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Shelby County RFP # 13-003-54
Bid Question and Answers

Question

Are subcontractors, service providers, or third party lessors required to
complete the EOC documentation? Or, is this required by the bidder only? Only
the prime contractor and LOSB vendors are required to have a current EOC
number.

Can you advise your anticipated schedule of equipment replacement? Is there
an initial quantity for immediate roll-out? This will be by arrangement. As
mentioned in the RFP and at the pre-bid meeting, County is seeking a partner
relationship where the vendor will use their expertise to physically assess the
needs of each department and recommend appropriate solutions prior to
deploying appropriate equipment — we are not necessarily seeking a like-for-like
replacement for what's already there.

Do you anticipate all in-scope devices to be on the network by contract start?
No (see previous answer). We anticipate initial needs assessments will occur
first, followed by equipment deployment. The entire process will take three to
four months.

a) The RFP states a lease option. Please specify what lease terms you are
interested in: 36-, 48-, 60-month, or other? County has reviewed the lease
options and decided it is not appropriate for its needs. Bidders should quote
rental pricing, plus monthly accessory cost, plus metered charge, or an all-
inclusive (rental plus meter) charge plus accessories

b) Do you want rental pricing? Yes, or an inclusive per-click charge per previous
response

c) Is Shelby County also interested in a purchase option? No.

Are staples to be included or priced separately? Included

Re: short term rentals: Please share the purpose of these units and how often
these would be needed. This is very infrequent — County may need to setup a
temporary office for a particular program that runs anything from a week to
several months

Are the current MFP's being used to scan to OnBase? If so, how is this being
accomplished today? No

What are the methods that OnBase has been configured to accept scanned
documents? Kofax Capture through a scheduled import process

When scanning documents into OnBase are the metadata fields required to be
input at the time of the scan? No

"The County reserves the option to increase or decrease the number of systems
within the contract term." Is the County interested in a flex pool program? Can
be submitted as an alternative or option

Is End-of-Term Removal to be included in lease pricing? Vendor would be
responsible for equipment removal at contract termination irrespective of
lease/rental/pay-per-use



Section IX, p.15 “Contractor is responsible for delivery of additional or replacement equipment
and shall be fully functional within 10 working days from requested date." Is this
referring to equipment delivered during the initial install? No

Section XI.C p.26  Will the County accept a summary of relevant qualifications for each individual
engaged in our services, in lieu of resumes due to their personal and
confidential nature? Yes

- May we obtain a copy of Konica Minolta's response from the prior award?
Please let us know if this can be emailed or faxed to us and if there is a charge.
Vendors may ask to review the last bid by e-mailing Edna Ward in the County
Attorneys Office @ edna.ward@shelbycountytn.gov and asking to review the
bid under the Tennessee Open Records Act.

- Will the County be responsible for property taxes on leased equipment? N/A
Will the County sign 3rd party stand alone lease agreements? N/A

-—- How often has the County had to cancel equipment that you have had under
lease? To the best of my knowledge, never

--- Are your leases coterminous with the contract date?

--- Can you advise when the documents identified at the pre-bid meeting, i.e., list
of accessories, locations, will be posted to the County website? This has been
provided — note that the list is current as of March, but is in a constant state of
change due to equipment MAC's.
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Shelby County RFP #13-003-54
Bid Questions and Answers # 2

In Section X Contract Requirements Paragraph 4 conditions for Termination or Abandonment
are addressed.

It is our understanding that the contract will be awarded for a 3 year term with 2 one year
extension options.

a. During the first 3 years, we assume the contract can be cancelled for non-appropriation of
funds, correct? Correct — this is a usual term for government organizations that are
budgeted on an annual basis

b. What are guidelines or criteria for determining “failure to provide services” in 4b on page
17? A persistent failure to meet the maintenance and service requirements as mentioned
in various sections of IX (Purpose) and X (Contract Requirements).

c. Inreference to 4c on page 17, is it correct that the contract can be canceled for the
convenience of the county or the vendor at either party’s sole discretion without stating a
reason? Correct. This is a standard contract clause (it exists in the current copier
contract).

In reference to Section II, item 7 on page 4, the vendor is required to demonstrate financial
capability. What criteria will the county accept to demonstrate this? Three years of financials
and a bank reference with Point of Contact information.

Does the county require that the copier vendor bill the County directly Yes or will billing from a
third party leasing company such as GE, CIT, Bank of America, etc be acceptable? No.

Or must the leasing agreement be held with the awarded vendor and invoicing to the County
come directly from the vendor Yes

Will the County sign a “traditional” lease document with a third party leasing company, No or
will the county be furnishing its own contract? No
a. If the county is using its own contract, can a sample be provided? N/A

Can the vendor use a “private label” lease document that is essentially a third party lease from a
company such as CIT, Bank of America, etc, that has had the vendor’s label applied to it? No —
at this time the County prefers a conventional ‘per click’ agreement, plus monthly charges for
accessories, or a rental agreement plus charges.

What are the equipment specifications for copy and print speed, scan speed, paper capacity,
finishers, etc? As stated in an earlier response, the County wishes to establish a partnership with
a selected vendor, who will provide expertise in assessing the needs of each department and then
provide an appropriate, cost-effective solution. County is not mandating a like-for-like
replacement of existing equipment.



8. On page 15 of the RFP document, a statement is made that surge protectors are the responsibility
of the vendor “if provided.”

a. Who determines if the surge protectors are required? Vendor

b. Is the county aware that not having surge protectors can result in unwelcome machine
errors such as a document jamming during a power surge? Yes

c. Would it be in the county’s best interest to require the vendor to provide surge
protectors? No

d. Does the County recognize that if a vendor chooses not to include surge protectors, it
would result in a significant pricing advantage over a vendor who recognizes the
importance of including them with every machine so that the above mentioned
unwelcome machine malfunctions are not experienced by the County after installation?

e. Will the County clarify if surge protectors are mandatory on all machines? Surge
protectors are not mandatory on any machine. The County does not mandate surge
protectors. In a conventional copier agreement risk as a consequence of power surges
rests with the vendor, and the vendor might elect to take appropriate steps to mitigate that
risk or not. Generally the County power supplies are stable — some outlets are already on
protected circuits. Bidders can elect to quote their pricing ex-surge protection, and
negotiate with the County where they believe some instability exists.

9. On page 15, specification for 2 days of training on production machines are mentioned and there
are production machines listed on the equipment list provided with the RFP document.

a. Are the production machines in the print shop included in the scope of this RFP? No — we
received a request today to remove the production machines from the scope of the RFP.
This will lower the anticipated monthly volume by 17,000

b. If production machines in the print shop are covered under the scope of this RFP, are
there any equipment specifications for controllers, print quality, paper stocks, etc which
would be needed by the print shop personnel to produce the documents required by the
print shop? N/A

¢. Does the County intend to only require the vendor to provide 2 hours of training on
production equipment with no further training during the contract period? N/A

10. Is there a standardized form or format instructions for submitting pricing? No.
On page 14, 5" full paragraph from the top, vendors are required to state what is being offered in

unequivocal terms under each item in the specifications, and that if more space is required to list it
on a separate sheet.

a. Page 4 item II 6 refers to an attached specification and pricing schedules. Paragraph II
(6) should read “Respond fully, attaching specifications and pricing schedules”

b. No specification or pricing schedule sheets were included in the main RFP document or
any of the other documents listed on the County’s Purchasing website.

c. Will the County be proving those sheets? No

11. Only 120 of the 378 current units are connected to the County’s network system currently.
a. Will the number of devices that require connectivity increase? Yes
b. If so, which departments does the County anticipate requiring connectivity on the new
contract? All devices should connect to the various County network domains wherever



14.

15.

16.

possible. These are: Administration, SC Sheriff, Trustee, Head Start and Assessor. Any
cabling requirements and costs will be a Shelby County expense.

. Page 25 Section C Proposal Format mentions a required document that must be included in the

response. Is this three page document the only standardized form for the RFP response? Yes

. Page 25, Ttem 2a. requires the vendor to outline it can meet or exceed the minimum

requirements.

a. For the purposes of fulfilling this response, is the County referencing the Section II
Minimum Proposer Requirement listed on Page 4 items 1-15?7 No, although the
requirements on Page 4 1-15 are important, the minimum requirements also encompass
QoS — the ability to meet or exceed the services level requirements stated in the RFP
document

b. Item 6 mentions the attached specification and pricing schedules but none are included in
the RFP document nor are any listed as attachments on the County Purchasing website
listing for this RFP. See response to Q:10

There was discussion during the pre-bid meeting that the current or pending fax server RFP may
be integrated into this RFP. Will this RFP require the provisions for a fax server solution? No —
the fax server is a separate project, and will be selected from products tested and approved by
Avaya Inc., our telecom equipment provider. We anticipate the fax server being installed prior to
equipment rollout, but cannot guarantee it. Bidders should quote fax-cards as an optional
accessory — they are not an absolute requirement for every system, only for those systems that
cannot be connected to the network and have a dedicated 1FB ‘phone line.

There was discussion in the pre-bid meeting about Post Script being mandatory for all machines.
Will the County please clarify that Post Script is a mandatory requirement a listed in the current

RFP? It is a mandatory requirement

Will machines require the ability to index documents at the control panel when being scanned?
No, indexing is a process performed by OnBase

a. If so, how many machines, in which departments will require this ability?



b. If so, what back end solution will the control panel indexing need to interface with?

17. Does the County manage print drivers from centralized print servers or are they loaded
individually on PC’s? Drivers will be loaded to centralized print servers by County technicians.

18. In regards to driver installation:

a. Does vendor furnish drivers to the County for County IT staff to load load and manage or
does vendor load and manage drivers at its expense? County IT staff load driver software

b. Will the County grant vendor software permissions and access for loading and
maintaining drivers or servers? No — County is a HIPAA and PCI compliant entity, and
cannot permit this

c. If the vendor is required to deploy and manage the drivers down to the individual PC
level, please describe the County’s current software deployment processes for drivers and
other PC applications and how the County envisions the vendor managing drivers within
the existing County software deployment process. County will deploy

19. There was discussion about the role of current County employed printer technicians play in the
maintenance of the current printer fleet.

a. What are the specific tasks that those printer technicians are currently tasked with?
County does not employ dedicated “printer technicians”. County network technicians
support all services from the closet to desktop, which includes bench repair and
maintenance of laser-printers.

b. Which of those tasks will the County require of the vendor under the terms of the new
contract? None. County will continue to maintain laser-printers until such time as an
Output Fleet Management solution is agreed (with the current partner or via a new RFP
process). Printer maintenance will then transition, but will always exclude access to the
network and print-servers.

20. Please elaborate on the County’s vision for a Fleet Management Solution.

a. Does the County want an analysis to “right size” all devices and is it receptive to the idea
that not all need to be “copiers?” Yes

b. Does the County want to set parameters for what type or speed of machine should be
placed in each department according to analyzed need and output volume? No — this
selection should be made based on the perceived business needs, taking into account the
recommendations of our business partner

c. Or, does the County desire the vendor to offer general solution suggestions? Yes.

21. What is the grading criteria for the RFP scoring?

a. Is there a breakdown of points or percentage for pricing, solution proposed, vendor
capabilities, references, etc? No breakdown is provided. The scorecard generally breaks
down into three areas:

1. Meeting the ‘Minimum Requirements’ section of the RFP
2. An assessment of proposed solution and capabilities per the RFP
3. References
4. Cost
Cost is the highest-scoring single element of the RFP scorecard.



B/W COLOR
AVERAGE |AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT MONTHLY:| MONTHL ADDITIONAL OPTIONS
USAGE | Y USAGE
KB251 131773049 1292M  |SUPPORT SERVICES 140 ADAMS BSMT B11 HOUSEKEEPING e aE
KBZo1i 131757230 =l “ICHANCERYCOURT ~ |140 ADAMS ISTFL CLERK ARCHIVE :
© KB6OO  57BE04103 | M4296 | HERIFFS DEPT. 993 DOVECREST COPIER ~ TRAINING ACADEMY-
K351F 31706842 "MB482 DRUGTASKFORCE  |2411ELUOTSTREET  |HUMBOLT
" KB283 |1UF011009312 | M7877 SHELBY.COUNTY. = {2800 GRAYS CREEKBLDGB  |BUSSHOP. s
KB500 |SOGEQ7779 S0001 |[EOC 160 N MAIN RM 969 OFFICE 5,558
KB600 |57BE11166 S0002 |SHERIFFS DEPT 201 POPLAR LLO12-COUNTRM  |JAIL COUNT 11,886
KB750 |57AE31003 S0003 |PUBLIC DEFENDER 201 POPLAR #201 737 Hard Drive and hole punch
PC322 |LEGA44L000%6 S0004 |SUPPORT SERVICES 1075 MULLINS STATION C142  |CONSERVATION BOARD 1,161 141
PC322 |DFG44L00148 S0005 |PLANNING AND DEVELOPMENT [125 N MAIN ST 3,154 | 1,009
KB350 |31112296 S0006 |HEALTH DEPT 814 JEFFERSON RM 101 BIRTH CERTIFICATES 1,376 215
k2010 |31720193 S0007 |HEALTH DEPT 167 WASHINGTON COLLIERVILLE CLINIC 2,215
K352 1311703613 S0009 |SHELBY COUNTY EARLY 160 NORTH MAIN 3RD FL CHILDHOOD DEVELOPMENT 1,466
k352  |311705460 S0010 |SHELBY COUNTY 911 3150 LENOX PARK BLVD #108 2,996 554
KB350 |31107248 S0016 |GENERAL SESSIONS 201 POPLAR #L1126 CRIMINAL CRT 24-HR CLER 2,524 33
KB350 |31111628 S0017 |HEALTH DEPT 814 JEFFERSON RM 111 TB CONTROL B 1610 1,170
K2510 |31703496 S0020 |GENERAL SESSIONS 201 POPLAR RM LL56 CRIMINAL CRT CDO JUDICIAL 2,242
KB350 |31117616 S0021 |HEALTH DEPT 814 JEFFERSON RM 103 DEATH CERTIFICATES 388
KB500 |S0GE07813 S0024 |JUVENILE COURT 616 ADAMS 1ST FL JUDICIAL SUITE 2,968 Hole Punch
KB500 |SOGE05931 50026 |CONSTRUCTION CODE A 6465 MULLINS STATION RD 0 3,068
KB601 |PP011007047 S0030 |SUPPORT SERVICES 150 WASHINGTON, RM 205 ELECTION COMMISSION C 5,448 addtl paper tray
KB251 31757808 S0035 |ATTORNEY GENERAL 201 POPLAR SESSIONS 861 4,382
KB350 [31114350 50039 |SHELBY COUNTY JUVENILE 616 ADAMS COURT - RM 259 3,817 addtl paper tray, hard drive and addtl exit tray
KB750 |57AE03523 50040 |JUVENILE COURT 616 ADAMS 0 2942 addtl exit tray and addtl paper tray
K352  |311707225 S0041 |ASSESSORS OFFICE 1075 MULLINS STATION 0 8,529
KB251 |31759794 S0046  |SHOWPLACE ARENA 105 GERMANTOWN RD S OFFICE 7334 Hard Drive
KB251 31759845 S0049 |GENERAL SESSIONS 1075 MULLINS STATION CIVIL COURT EAST #115 W 6,008 Hard Drive and addtl exit tray
KB251 |31750371 S0050 |COUNTY CLERK 1075 MULLINS STATION BUSINESS TAX 4,918
K352  |311703700 50052 |ASSESSORS OFFICE 1075 MULLINS STATION-2ND  |COMMERCIAL APPRAISAL 4,770
KB350 |31115310 S0053 |ASSESSORS OFFICE-GIS OPS 1075 MULLINS STATION ASSESSMENT BOOKKEEPING 5,953 Hole Punch
KB350 |31112873 S0054 |CIRCUIT COURT JUDGE 140 ADAMS RM 212 0 2,050
K352  |311704048 S0056 |ASSESSORS OFFICE 1075 MULLINS STATION.E222  |PERSONAL PROPERTY 4,500 Hole Punch
KB350 [31114340 S0057  |SHELBY COUNTY HEADSTART  |5025 ENGLISH TOWNE DRIVE ~ |COVINGTON PIKE 6461 | 5,428 |Hard Drive and print controller




B/W COLOR
AVERAGE |AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT s | ADDITIONAL OPTIONS
USAGE | Y USAGE

KB350 |31112748 50058 |ASSESSORS OFFICE 1075 MULLINS STATION FILE ROOM 2,875 Large Capacity Paper Tray
KB350 |31114343 S0059 |ASSESSORS OFFICE 1075 MULLINS STATION HUMAN RESOURCES -1ST FL 7,268 booklet finisher, large capacity tray and hard drive

K352  |311703679 S0060 |ASSESSORS OFFICE 1075 MULLINS STATION ANSWER CENTER 33

KB350 |31114279 S0061 |ASSESSORS OFFICE 160 N MAIN ABSTRACT-6TH FL 13,589 Hard Drive

K352 311703707 S0065 |ASSESSORS OFFICE 1075 MULLINS STATION EXECUTIVE OFFICE-1ST FL 6,400

KB500 |50GE04867 S0066 |SUPPORT SERVICES 201 POPLAR RM 1098 ANNEX  |PRETRIAL JAIL 1,375 addtl paper tray and hole punch
KB500 |50GE04863 S0067 |HEAD START 1991 CORPORATE AVE 1STFL  |ADMINISTRATION C 3,583 Hard Drive

KB350 |[31112561 S0068 |HEAD START-COTTONWOOD 5221 COTTONWOOD RD 0 27 addtl paper tray and hole punch
KB350 [31112781 S0069 |HEAD START-ST WILLIAM 4932 EASLEY ST 0 2,667 addtl paper tray and hole punch
KB350 |31112733 S0071 {HEAD START-GEORGIAN HILLS  |3915 LEWIER ST 0 2,738

KB350 {31112570 S0072 |SHERIFFS DEPT 201 POPLAR, LL395 JAIL ACCOUNTING 1,121

KB350 {31114305 S0073  |SHERIFFS DEPT 201 POPLAR LL 0278 JAIL MANAGER 2,833

KB350 |31112779 S0076 |SHERIFFS DEPT 201 POPLAR, 10 FL RM10-01 HUMAN RESOURCES 1,907

KB350 |{31112514 S0077 |SHERIFFS DEPT 201 POPLAR JAIL TRANSPORTATION SECTI 3633

KB350 |31114410 S0078  |SHERIFFS DEPT 201 POPLAR RM 923/926 DEPUTY CHIEF OFFICE PLNG 12,093

KB350 [31116237 S0079  |CIRCUIT COURT 140 ADAMS RM 208 CALENDAR FILE 5,790

KB350 |31114328 S0080 |HEAD START 232 BICKFORD AVENUE BICKFORD 5,375 Hole Punch

KB350 [31114281 S0081 |SHERIFFS DEPT 201 POPLAR, RM 180 JAIL POLICY & PROCEDURE 1,058

KB350 |31114317 S0082 |SHERIFFS DEPT 201 POPLAR 9TH FL LEGAL ADVISOR 2,557

KB350 |31112541 S0083 |SHERIFFS DEPT 201 POPLAR RM 925 PROF STDS/INTERNAL AFFAIR 25,706

KB350 [31114270 50084 |SHERIFFS DEPT 201 POPLAR RM 916 PURCHASING 19,335

KB350 |[31112592 50085 |SHERIFFS DEPT 201 POPLAR 9TH FL-CRIME P COMMUNITY RELATIONS 4,104

KB350 (31112540 S0086 |SHERIFFS DEPT 201 POPLAR 10TH FL BUREAU PROFESSIONAL 4,173

KB350 |31114269 50087 ISHERIFFS DEPT 201 POPLAR RM 715 COMMISSION AND COMPLIANCH 3,644

KB350 {31114402 50089 |CIRCUIT COURT 140 ADAMS RM B47 BSMT FILE ROOM 4,337

KB350 {31112537 S0090 |HEALTH DEPT 2480 CENTRAL VECTOR CONTROL 6,276

KB350 |31114283 S0091 |HEALTH DEPT 477 N MANASSAS CLINIC 5,989

KB350 [31114309 S0092 |HEALTH DEPT 814 JEFFERSON AVE ATH FLOOR RM 438 RWN 5,782

KB350 |31114324 S0093 |HEAD START 1991 CORPORATE AVE 1STFL  |ADMINISTRATION C 2,111

KB350 |31112526 S0095 |HEALTH DEPT 1075 MULLINS STATION, C/NURSING, BLDG C,RM217 W 3,252

KB350 |31114274 S0096 |HEALTH DEPT 6590 KIRBY CENTER COVE HICKORY HILL CLINIC 1,368

KB350 |31112506 S0097 |SHELBY CO GENERAL 3768 S HICKORY RIDGE MALL  |SESSIONS COOP; STE 514 14,056 Hole Punch

KB350 [31114311 S0098 |HEALTH DEPT 814 JEFFERSON RM 152 CHILD SPECIAL SERVICES

1,067




B/W COLOR
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT A G E | S ERAGE ADDITIONAL OPTIONS
MONTHLY | MONTHL
USAGE | Y USAGE

KB500 |50GE04745 S0099 |SHERIFFS DEPT 201 POPLAR JAIL MICROFILM 747

KB350 [31112481 S0102 |SUPPORT SERVICES 201 POPLAR STE 801 PRETRIAL CITIZENS DISPUTE 1,330

KB350 [31112558 S0104 |HEALTH DEPT 1287 SOUTHLAND MALL SOUTHLAND MALL WIC CLINIC 614

KB350 (31112848 S0105 |SHERIFFS DEPT 201 POPLAR GANG INTELLIGENCE UNIT 7,781 Hole Punch

k352  |311703638 $0106 |PLANNING AND DEVELOPMENT {125 N MAIN ST of 10,016 Large Capacity Paper Tray
KB350 [31114251 $0107 |SHERIFFS DEPT 201 POPLAR, 7TH FL JUSTICE COMPLEX CRIMINAL 1,059

KB350 [31112498 50108 |CAWTHORN CLINIC 1000 HAYNES 0 678

KB350 |31112859 S0114 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS MAINTENANCE 2,073

KB350 [31114289 S0115 |SUPPORT SERVICES, BLDG W 1045 MULLINS STATION CORRECTIONS WOMENS SECUR 4,403

KB350 |[31114280 S0116 |CORRECTIONS RECORDS 1045 MULLINS STATION 0 628

KB350 [31114338 S0117 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS PROG BLDG G 2,670

KB350 [31112749 S0118 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS OPER RM 221C 5,040 Large Capacity Paper Tray
KB350 [31112529 50119 |HEAD START-GASTON 1044 S 3RD ST 0 50

KB500 |S0GE04189 S0120 |SHELBY COUNTY SHERIFF'S 989 DOVECREST OFFICE-NARCOTICS 6,714 Large Capacity Paper Tray
KB350 (31114318 $0123 |SHELBY COUNTY CSA 2670 UNION EXTD 5TH FL 0 3,008

KB350 [31114275 S0124 |MEMPHIS REGION SEX 1750 MADISON AVE, STE 102 |ASSAULT CENTER 1,470

KB350 [31114398 S0126 |SHERIFFS DEPT 201 POPLAR 1ST FL 2165 JAIL ANNEX 512

KB350 (31114412 S0127 |SHERIFFS DEPT 201 POPLAR LL110 MAINT JUSTICE COMPLEX 5,795 Large Capacity Paper Tray
KB350 [31114327 50128 |HEALTH DEPT 1287 SOUTHLAND MALL SOUTHLAND MALL WIC CLINIC 11,878 Hard Drive

KB350 [31114272 S0129 |SHERIFFS DEPT 201 POPLAR RM 918 ACCREDITATION 5,015 hard drive and addtl memory
KB350 |31114354 50131 |CHANCERY COURT 140 ADAMS CLERK B 3,910 Hole punch and addtl memory
KB350 31114380 S0132 |SUPPORT SERVICES 160 N MAIN RM 1150 FINANCE 11,950

KB350 |31114342 S0133  |SUPPORT SERVICES 160 N MAIN 5TH FL PURCHASING CONTRACTS 1,704

KB350 |31112539 50134 |PROBATE COURT 140 ADAMS #124 0 8,207

KB350 |31112489 S0135 |TRUSTEES OFFICE A 157 POPLAR, 3RD FL 0 6,690

KB350 (31112507 S0136 |PROBATE COURT A 140 ADAMS RM 124 0 3,629

KB350 (31112495 S0137 |SHERRIFS DEPT 999 DOVECREST SWAT AND BOMB SQUAD 315

KB350 (31114387 S0138 |CIRCUIT COURT CLERK 140 ADAMS RM 222 0 5314

KB350 [31112763 50139 |REGISTERS OFFICE 980A NIXON DRIVE ARCHIVES 4,957

KB350 [31112497 S0140 |HEALTH DEPT 814 JEFFERSON RM 339] HEALTHY START PROGRAM 4,554

KB350 [31112542 S0141 |HEALTH DEPT 814 JEFFERSON AVE 4TH FLR RM 4380 2125 91 |Hole Punch and hard drive
KB350 [31114389 S0142 |COMMUNITY SERVICE 3772 S.HICKORY RIDGE MALL  |SUITE 516 8,670

KB350 (31114285 50143 |SHELBY COUNTY CSA 2670 UNION EXTD 5TH FL 0

1,084




B/W COLOR
AVERAGE |[AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT MONTHLY. | MONTHL ADDITIONAL OPTIONS
USAGE | Y USAGE
KB350 31112791 50145 |ATTORNEY GENERAL 157 POPLAR, BASEMENT DUI UNIT 3,329 Hard Drive
KB350 31114306 50146 |SHELBY COUNTY CSA 2670 UNION EXTD 5TH FL 0 7,035
KB500 }50GE04188 50148 |HEALTH DEPT 814 JEFFERSON ADMIN 1, RM 119 568
KB350 31112790 50149 |HEALTH DEPT 814 JEFFERSON, RM 205C IMMUNIZATION PROGRAM 6,242
KB350 {31112553 50150 ([SHELBY COUNTY 3772 S.HICKORY RIDGE MALL WEATHERIZATION #516 2,359 2,274
K352 311704047 50151 |HEALTH DEPT 814 JEFFERSON ADMIN 2 20,377
KB350 (31112517 50152 [HEALTH DEPT 814 JEFFERSON 4TH FL HEALTH PLANNING 891
KB350 [31112527 S0153 |[HEALTH DEPT 842 JEFFERSON 4TH FL DENTAL 8,430
KB350 (31112509 50154 |HEALTH DEPT 814 JEFFERSON RM 258 LAB SERVICES 10,356 Hole Punch
KB350 (31114406 50155 |HEALTH DEPT 814 JEFFERSON RM 131 PERSONNEL 6,572
KB350 (31112767 50156 |HEALTH DEPT 814 JEFFERSON 3RD FL DOME 6,914
KB350 (31114288 50157 |HEALTH DEPT 814 IEFFERSON RM 216 CLINICAL SERVICES 3,060
KB350 [31112482 50158 |PROBATE COURTB 140 ADAMS RM 124 0 13,351
KB350 |31112504 50160 |HEALTH DEPT 814 JEFFERSON RM 223 INFECTIOUS DISEASE 4,485
KB350 (31112545 50161 |[HEALTH DEPT 814 JEFFERSON RM 505 ENVIRONMENTAL SANITATION 12,708
KB350 {31112490 50162 [SHELBY COUNTY 3772 5.HICKORY RIDGE MALL WEATHERIZATION #516 1,700
KB350 [31112754 50163 [HEALTH DEPT 814 JEFFERSON RM 340 NURSING 4,158
KB350 [31114312 50164 [HEALTH DEPT 814 JEFFERSON RM 339 COMMUNITY HEALTH SERVICES 4,822
KB350 (31112518 50165 |HEAD START 1991 CORPORATE AVE 1ST FL ADMINISTRATION C 5,524
KB350 (31112552 50166 [SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS LEARNING CTR 315
KB350 (31114297 50167 |ATTORNEY GENERAL 616 ADAMS RM 107 JUVENILE COURT 2,787
KB350 |31114319 50169 |[ATTORNEY GENERAL 201 POPLAR 3RD FL VICTIMS WITNESS 3,165
KB350 31114326 S0170 [SUPPORT SERVICES 201 POPLAR ROOM 120 MAINTENANCE JUSTICE COMPL 2,233 3,018
KB350 {31114351 50171 |SHELBY COUNTY GRANTS DEPT |1045 MULLINS STATION RD BLDGF 96
KB350 131114399 50172 |DEPT OF HOUSING 1075 MULLINS STATION RM wW-132 4,346
KB350 |31114348 50173 |DEPT OF HOUSING 1075 MULLINS STATION RM 241 3,123
K352 311703594 50174 [SUPPORT SERVICES 6449 HALEY ROAD ROAD DEPT FRONT OFFICE 3,058
KB500 [50GE04892 50176 |CRIMINAL COURT 201 POPLAR RM 401 CUSTOMER SERVICE 2,844
KB350 [31112516 50177 (CRIMINAL COURT 201 POPLAR RM 401 ADMINISTRATION 4,197
KB500 |50GE03895 S0178 |REGISTER'S OFFICE 1075 MULLINS STATION RD 0 5,231
KB350 {31114345 S0179 {SUPPORT SERVICES 1045 MULLINS STATION OFFICE PROF STDS BLDG Y 9,173
KB350 {31112531 50180 {SUPPORT SERVICES 960 DOVE CREST AOC ADMINISTRATION 4,612 Hole Punch
KB350 (31112736 50181 {SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS FOOD SERVICES

10,409




B/W COLOR
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT _,”Mmﬁ” “\M”wmm ADDITIONAL OPTIONS
USAGE | Y USAGE
KB350 |31114323 50182 |SUPPORT SERVICES BLDG A 1045 MULLINS STATION CORRECTIONS DIAGNOSTICS 4,698
KB350 31114368 50185 |SOIL CONSERVATION 7777 WALNUT GROVE STE 5 BOX 22 2,418
K352 311704033 50186 |SUPPORT SERVICES 160 N MAIN RM 301 RETIREMENT SYSTEM 838 198 |addtl exit tray
KB500 |50GE04875 50187 |REGISTERS OFFICE 1075 MULLINS STATION RD 0 895
KB350 31114388 50188 |CHANCERY COURT 140 ADAMS RM 308 CLERK A 8,123
KB750 |57AE02689 50151 |PLANNING AND DEVELOPMENT {125 N MAIN ST RM 476 OPD B(LUC) 701
KB350 31112793 50192 |HEALTH DEPT 814 JEFFERSON RM 145 ACCOUNTING 4,806
KB350 |31112792 50193 |HEALTH DEPT 814 JEFFERSON RM 227 INFECTIOUS DISEASE 14,270
KB350 31112776 50194 |SHERIFFS DEPT -CRIME 11670 MEMPHIS ARLINGTON R |PREVENTION-SUBSTATION 11,816
KB350 (31114315 50195 |[CRIMINAL COURT JUDGES 201 POPLAR RM 401 DIV 9 AND 10 8,198 booklet finisher, large capacity tray and hard drive
KB350 31114346 S0197 |CRIMINAL COURT JUDGES 201 POPLAR RM 401 DIV5AND 6 7,684 booklet finisher
KB350 31114404 50198 |CRIMINAL COURT JUDGES 201 POPLAR RM 401 DIV1AND?2 2,527
KB350 31112771 S0199 {CRIMINAL COURT JUDGES 201 POPLAR RM 401 DIV 3 AND 4 11,485
KB350 31114313 50200 {CRIMINAL COURT 201 POPLAR RM 401 ESCROW 1,911
KB350 31114268 50201 |SUPPORT SERVICES 961 SYCAMORE VIEW AOC WORKLINES RM 1133 6,124
KB350 |31112772 50202 SUPPORT SERVICES - BLDG W 1045 MULLINS STATION CORRECTIONS WOMENS DIRECT] 131
KB350 31114316 50203 {SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS VISITATN BLF 1,711
KB350 |31114321 S0204 |BOARD OF EQUALIZATION 1079 MULLINS STATION MAIN OFFICE 2,801
KB500 |50GE04845 S0205 |SUPPORT SERVICES 160 N MAIN 5TH FL PURCHASING CONTRACTS 5,813
KB350 31114369 S$0207 |BOARD OF EQUALIZATION 1079 MULLINS STATION MAIN OFFICE 7,363
KB350 |31112755 S0209 |ROAD DEPT 6449 HALEY ROAD SIGN AND BRIDGE 7,527
KB350 (31112532 50210 |CRIMINAL COURT 201 POPLAR RM 405 FINANCE 5,790
KB350 |31114386 50211 |GENERAL SESSIONS 201 POPLAR RM 844 CRIMINAL COURT 886 43
KB350 (31112760 50213 |SUPPORT SERVICES 500 NORTH PINE LAKE DRIVE SHELBY FARMS 2,984 2,439
KB350 31114334 50214 |SUPPORT SERVICES 1075 MULLINS STATION FIRE DEPT TRAINING 2,333
KB350 31114277 S0215 |GENERAL SESSIONS 201 POPLAR RM 860 CIVIL CRT HUMAN RESQURCES 2,036 3,915
KB350 (31114393 S0216 {GENERAL SESSIONS 201 POPLAR RM LLB1B CRIMINAL COURT 5,312 1,444 |addtl paper tray, hole punch and hard drive
KB350 [31114310 50219 {SUPPORT SERVICES 1045 MULLINS STATION FINANCE 5,775
KB350 |31114349 50220 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS, MAIN BLG 119 1,183 Hale Punch
KB350 |31112738 S0221 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS-MEDICAL DENTA 2,830
KB350 {31114320 50222 |SUPPORT SERVICES 6200 HALEY ROAD AUTO SHOP B FLEET 1,392
KB350 |31112503 50223 |PUBLIC DEFENDER 201 POPLAR 7TH FL, RM 701 0 5,545
KB350 |31112780 §0224 |SUPPORT SERVICES 1045 MULLINS STATION CORRECTIONS ADMIN BLDG M

2,333




B/W COLOR
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT h%ﬂ“m R\M”“m_m ADDITIONAL OPTIONS
USAGE | Y USAGE

KB350 |31112782 $0225 |SUPPORT SERVICES 1075 MULLINS STATION PERSONNEL TRAIN RM €120 6,199

KB350 [31112743 50226 |SUPPORT SERVICES 1045 MULLINS STATION ACC/MAILRM/BLDG SALLY POR 1,430

KB350 (31114418 S0227 |SUPPORT SERVICES 160 N MAIN 10TH FL IT TECH SUP- INFOR TEMP A 12,197 post sheet inserter
KB350 |31114276 $0229 |SUPPORT SERVICES 5470 HALEY ROAD IT DISASTER -INFOR TECH D 11,038

KB350 |31114408 S0230 |SUPPORT SERVICES 157 POPLAR RM 136 JURY COMMISSION 659

KB350 |[31112753 S0231 |SUPPORT SERVICES 6470 HALEY ROAD IT DISASTER -INFOR TECH D 6,561

KB350 [31114267 50232 |SUPPORT SERVICES 1075 MULLINS STATION RD. FIRE DEPT- 1ST FLOOR 6,740

KBS00 |50GE04871 50233 |GENERAL SESSIONS 201 POPLAR CRIMINAL COURT 195 Hard Drive

KBS500 |50GE04748 $0235 |SUPPORT SERVICES 1750 MADISON AVE, 1ST FL VICTIMS ASSISTANCE CTR 378

KB500 |50GE04939 S0238 |SUPPORT SERVICES 980 NIXON DRIVE ELECTION COMMISSION 1,267

KB350 [31112535 50241 |SUPPORT SERVICES 6463 HALEY ROAD INSPECTION DEPARTMENT 214

KB500 |50GE04902 50242 |SUPPORT SERVICES 160 NORTH MAIN #660 ATTORNEY C 1,120

KB500 |S0GE03948 50243 |SUPPORT SERVICES 160 N MAIN RM 300 PERSONNEL 2,213

KB350 [31112500 50244 |SUPPORT SERVICES 160 N MAIN #850 CAO CHIEF ADMIN OFFICER 3,698

KB350 |31112757 50245 |COMMUNITY SERVICE 3772 S.HICKORY RIDGE MALL  |SUITE 516 ]

KB350 [31112502 S0246 |SUPPORT SERVICES 140 ADAMS, COURTHOUSE DIVORCE REFEREE, RM 206 2,822

KB350 [31114362 50248 |SUPPORT SERVICES 150 WASHINGTON SUITE 205 0 1,029

KB350 [31114414 50249 |SUPPORT SERVICES 1075 MULLINS STATION HOMELAND SECURITY-RM C113 3,077

k352  [311703675 50250 |SUPPORT SERVICES 160 N MAIN STE 850 MAYORS OFFICE 1,775

KB350 31129563 50251 |SHERIFF DEPT 6201 HALEY ROAD JAIL EAST LIBRARY 283

KB250 |31120993 S0253 |SUPPORT SERVICES 6200 HALEY RD FLEET SERVICES ADMIN 5,883

KB350 31123717 S0254 |SHERIFFS DEPT 201 POPLAR TRAFFIC 3,138

KB750 |57AE00565 S0256 |SHERIFFS DEPT 201 POPLAR NEW ANNEX BOOKING WINDOW-JAIL INTAK 4,000

KBGO0 |57BE04842 50257 |SHERIFFS DEPT 993 DOVECREST COPIER TRAINING ACADEMY- 2410 | 2,767 |Large Capacity Paper Tray and Hard drive
KB60O |57BE04989 S0258 {SHERIFFS DEPT 201 POPLAR-INTAKE BOOKING ~ |CLASSIFICATION 225

KB350 31117650 50260 |SHELBY COUNTY WOMENS 1045 MULLINS STATION CORE BLDG W RM 192 8,175

K550  |00J010003307 50262 |ASSESSORS OFFICE 1075 MULLINS STATION PRESIDENTIAL 1,550 Hard Drive

KB350 |31132469 S0263 |SHELBY COUNTY CEMETERY 8340 ELLIS ROAD 0 3,294 Hard Drive

KB500 |50GE12149 S0264 |SHERIFFS DEPT 201 POPLAR ANNEX JAIL INTAKE 7,097

KB500 |50GE12162 S0265 |SHERIFFS DEPT 201 POPLAR, #138 FIRST FL JAIL, HUMAN RESOURCES 5,119

KB350 |31111235 S0266 |PRETRIAL SERVICES DAY 6285 HALEY ROAD REPORTING CENTER 3,800 | 2,950 |Hole Punch, print controller and hard drive
kB350 [31111278 S0267 |SHELBY COUNTY 6465 MULLINS STATION CONSTRUCTION-CODE ENFORCH 1,489

KB350 |31101628 50272 |GENERAL SESSIONS 201 POPLAR, RM274 HEARING ROOM

800




B/W COLOR
AVERAGE |AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT e s ADDITIONAL OPTIONS
USAGE | Y USAGE

KB200 |31100384 S0273 |SHELBY COUNTY 3772 S.HICKORY RIDGE MALL  [WEATHERIZATION #516 16,391 Hard Drive
KB250 [31100256 S0274 |SHELBY CTY RENAISSANCE 990 COLLEGE PARK DRIVE HEAD START CENTER 3,775

KB601 |PP011006750 $0276 |PUBLIC DEFENDER 201 POPLAR 2ND FL 0 9,107 Hard Drive
K351F  |31800522 S0277 |SHELBY COUNTY 3772 S.HICKORY RIDGE MALL  |WEATHERIZATION #516 1,638

KB250 |31110422 S0283 |DRUG TASK FORCE 820 B WILLIAMS ST NEWBERN 917

KB350 |31112394 $0284 |SHELBY COUNTY PUBLIC 140 ADAMS 15T FL DEFENDER 7,185

KB350 (31116118 S0285 |SHELBY COUNTY CORRECTIONS [1071 MULLINS STAT. BLD N W TENN REENTRY CENTER 708

KB350 [31114296 S0287 |SUPPORT SERVICES 160 N MAIN RM 1137 REVENUE 2758 Hole Punch
KB350 [31113340 S0289 |RIDGEWAY HEAD START 3435 RIDGE MEADOWS PKWY 0 1,125

KB350 [31112471 S0290 [SUPPORT SERVICES 1045 MULLINS STATION 0 2,798

K3510  |31748399 S0292 |SHELBY COUNTY SHERIFE 7525 BARTLETT CORPORATE D |ALERT UNIT #102 18,958

KB350 |31138487 S0294 |SHELBY COUNTY RYAN WHITE  |1075 MULLINS STATION RD PART A - RIIN W-274 11,352

KB350 |31131476 S0298 |HEAD START 1727 OBERLE ROAD DELANO 3,730

K353  |2E010000495 S0300 |HEAD START-COMPLIANCE 1991 CORPORATE AVE-6TH FL  |EDUCATION AREA 56,037

KB350 [31121570 50301 |SHELBY CO HEALTH DEPT 1075 MULLINS STATION #224  |WATER QUALITY 9,750

K352  |311707955 S0302 |SUPPORT SERVICES 160 N MAIN INFOR TECH A (7TH FLOOR) 1,858 Hole Punch
KB251 |31755073 S0303 |SHELBY CO HEALTH DEPT 842 JEFFERSON 5TH FL TENDER CARE-PAVILLION BLD 6,833

KB350 (31127764 S0306 |SHELBY CO HEALTH DEPT 814 JEFFERSON AVE 5TH FL ADMINISTRATION OFFICE 13,008

KB350 (31127852 S0307 |SHELBY COUNTY FINANCE 160 N MAIN, #300 DEPT BENEFITS OFFICE 6,221 Hole Punch
KB350 [31127864 50310 |SUPPORT SERVICES 1750 MADISON AVE, 1ST FL VICTIMS ASSISTANCE CTR 12,318 Hole Punch
KB350 [31119275 50314 |SUPPORT SERVICES 201 POPLAR RM 701 JUSTICE SYSTEM ADMINISTRA 10,204

KB350 [31120969 S0315 |SHERIFFS DEPT 201 POPLAR, RM LL64 GEN SESSIONS CRIMINAL CT 6,908

KB350 [31112367 S0316 |GENERAL SESSIONS COURT 140 ADAMS RM 106 CLERK - CIVIL DIV 710

K351F [31711414 S0318 [SUPPORT SERVICES 160 N MAIN BLDG MANAGER, G 100 6,250

kB350 [31112462 50319 |DEPT OF CORRECTIONS 1045 MULLINS STATION HR - BUILDING F 100

KB350 [31124342 $0320 |SHELBY COUNTY SHERIFFS 994 S. BELLEVUE DEPT-EMERGENCY OPERATIONS| 271 452

KB500 |50GE06027 50322 [IUVENILE COURT 616 ADAMS RM 291 CSB PROTECTIVE SVS 1,083

KB750 |57AE02699 S0328 |IUVENILE COURT 616 ADAMS RM 317 VOLUNTEER SVS BT

KB750 |57AE03866 S0329 |JUVENILE COURT 616 ADAMS, RM 307 ADMINISTRATIVE SERVICES 6,899

KB350 (31112796 S0336 |AGRICENTER INTERNATIONAL  |7777 WALNUT GROVE MAIN OFFICE 2,400

KB350 |31117571 50337 |JUVENILE COURT 616 ADAMS RM 348 YSB-HANOVER HOUSE 4.150

KB350 [31117607 S0338 |SUPPORT SERVICES 980 NIXON DRIVE ELECTION COMMISSION 32,135

KB350  [31117602 S0339 |CONSTRUCTION CODE D 6465 MULLINS STATION RD o 10,832 Hard Drive




B/W COLOR
AVERAGE |AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT TR e ADDITIONAL OPTIONS
USAGE | Y USAGE

KB350 [31117599 S0341 |JUVENILE COURT 616 ADAMS, RM 239 CSB CORRECTIVE SVS 31,646

KB350 [31112874 S0342 |JUVENILE COURT 616 ADAMS RM BO9 COMPUTER CENTER 15,833

KB350 [31117530 50343 |IUVENILE COURT 616 ADAMS RM 162 CLERK B 20,017

KB351 |31759785 50344 |JUVENILE COURT 616 ADAMS RM B09 COMPUTER CENTER 21,808

KB350 |31117647 $0345 |CONSTRUCITON CODE B 6465 MULLINS STATION RD 0 4,275

KB60O |57BE04804 S0346 |SHERIFFS DEPT 160 N MAIN ST, SUITE 621 0 2,371

KB351 |31718344 S0347 |WEST TN DRUG TASK FORCE 1111 MULLINS STATION DEPUTIES 2,233 Hole Punch
KB350 }31131032 S0354 |SHELBY COUNTY CSA 2670 UNION EXTD 5TH FL 0 3,085

KB350 31130675 50355 |TRUSTEE OFFICE 157 POPLAR, 2ND FLOOR 0 650 Hole Punch
KB350 31130731 S0356 |SHERRIFF'S DEPARTMENT 201 POPLAR #718 0 5,667

KB350 [31129586 S0358 |SHELBY CNTY SUPPORTSERV ~ |994 S BELLEVUE SURPLUS PROPERTY 3,750

KB350 {31117591 S0362 |JUVENILE COURT 616 ADAMS PROCESS DEPT RM B-31 18,196 Large Capacity Paper Tray
KB350 |31117628 S0363 |JUVENILE COURT 616 ADAMS YSB MAIN ROOM 248 1,625 Large Capacity Paper Tray
KB350 {31117631 S0364 |JUVENILE COURT 616 ADAMS RM 102 PARENT LOCATION 1,500

KB500 |S0GE05450 S0365 |JUVENILE COURT 616 ADAMS CLERK A -ROOM 161 100

KB350 [31117620 S0366 |JUVENILE COURT 616 ADAMS AVE RM 200 CSB WORD PROCESSING 4,407

KB350 [31117644 50367 [|JUVENILE COURT 616 ADAMS CLERK BAILIFF 1,892

KB350 |31117579 50368 |CONSTRUCTION CODE C 6465 MULLINS STATION ROAD ol 10,344 Hole Punch
KB350 |31117611 S0369 |JUVENILE COURT 616 ADAMS, RM 210D CSB PROBATION HALL 5,561 Hole Punch
KB350 31117652 S0372  |SHERIFFS DEPT 201 POPLAR 9TH FL ACCREDIATATION 1,237 | 2,981

KB350 |31117597 S0373 |SHERIFFS DEPT 1080 MADISON 1ST FL NARCOTICS ADMINISTRATION 2,354

KB350 |31117638 S0374 |SHELBY CNTY 11670 MEMPHIS ARLINGTON 0 585

KB350 (31117624 S0376 |SHERIFFS DEPT 1080 MADISON, 1ST FLBACK  |NARCOTICS SQUAD ROOM 5,833 Hard Drive
KB350 [31117633 50378 |SHERIFFS DEPT 201 POPLAR FUGITIVE ADMIN-JAIL ANNEX 1,239 Hole Punch
KB350 |31117646 S0379 |SHERIFFS DEPT 201 POPLAR -RM 1024 JAIL FUGITIVE DESK OFFICERS 1,500

KB350 |31117491 S0380 |SHERIFFS DEPT 201 POPLAR FUGITIVE EXTRADITION 4,500 Hole Punch

K352 [311703661 50383 |IUVENILE COURT 616 ADAMS RM 137 CHILD SUPPORT ADMINISTRAT 35,063

KB500 |50GE05626 S0385 |SHERIFFS DEPT 993 DOVECREST COPIER TRAINING ACADEMY- 37,083

KB500 |50GE05510 S0387 |SHERIFFS DEPT-SUBSTATION 11670 MEMPHIS ARLINGTON  |SQUAD ROOM 28,251

KB500 |50GE05341 S0389 |SHERIFFS DEPT 1115 DOVECREST OLD FIRE DEPT BUILDING 12,930

KB251 |31757908 50390 |SHELBY CNTY FILM 50 PEABODY PLACE STE 250 COMMISSION 3,119

KB251 {31757919 S0392 |SHERIFFS DEPT 994 S BELLEVUE CRIME INTELLIGENCE UNIT 1,346

KB500 |50GE05484 S0397 |SHERIFF DEPT 6201 HALEY ROAD JAIL EAST LIBRARY

19,096




B/W COLOR

AVERAGE | AVERAGE

MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT e ADDITIONAL OPTIONS
USAGE | Y USAGE

KB351 31727992 S0401 |HEALTH DEPT 1000 HAYNES CAWTHORN CLINIC 34,187 Hole Punch and Hard drive
KB351 31744538 50410 |GENERAL SESSIONS 201 POPLAR CRIMINAL COURT 1,112
KB251 31769076 50411 |SUPPORT SERVICES 157 POPLAR, RM 304 HOUSEKEEPING 502 Hole Punch
KB350 31117648 S0412 |SHERIFFS DEPT-SUBSTATION 11670 MEMPHIS ARLINGTON  |RESERVES EMERGENCY SVC 875 Hole Punch
KB251 |31773044 S0416 |SUPPORT SERVICES 201 POPLAR ROOM 120 MAINTENANCE JUSTICE COMPL 1,775
KB251 |31757232 S0419 |SHERIFFS DEPT 201 POPLAR LOADING DOC 1,837
KB350 31112493 S0425 |SHERIFFS DEPT 800 DOVECREST GUN RANGE 3,380 Hole Punch
KB350 |31114377 50426 |SHERIFFS DEPT-JAIL 201 POPLAR BASEMENT 3,397
KB350 31117659 50428 |SHERIFF'S DEPT 1075 MULLINS STATION FUGITIVE B 2,417
KB350 [31117636 S0429 |SHERIFFS DEPT-COMMUNICATI |1075 MULLINS ST ADMIN C-143 867
KB350 31117606 S0430 |SHERIFFS DEPT 933 DOVECREST KENNEL K-9 UNIT 1,383
KB350 31117635 50431 - {SHERIFFS DEPT-SUB STATION  |11670 MEMPHIS ARLINGTONR |RADIO SHOP 1,500
KB350 [31117527 S0432  |SHERIFFS DEPT-SUBSTATION 11670 MEMPHIS ARLINGTON  |SQUAD ROOM 150 Hole Punch and hard drive
KB350 |31117552 50433 |SHERIFFS DEPT 6201 HALEY ROAD JAIL EAST 742 750
KB350 |31117536 S0434 |SHERIFFS DEPT 1075 MULLINS STATIONS RM 139 A 83,973
KB350 |31117609 S0436 |SUPPORT SERVICES 1075 MULLINS STATION RISK MANAGEMENT, 2ND FL 75,711
KB350 |31112787 S0437 |SHERIFFS DEPT 1075 MULLINS STATION COMMUNICATIONS DISPATCH 45,833
K352  [311703662 S0438 [SHERIFFS DEPT 201 POPLAR 9TH FL COPY ROOM (COLOR} 10,250 booklet finisher
KB350 [31117525 S0439 |SHERIFFS DEPT-SUBSTATION 11670 MEMPHIS ARLINGTON  |METRO DUI 6,470 Large Capacity Paper Tray and hard drive
KB350 [31117622 50441 |ENVIRONMENTAL COURT 201 POPLAR RM 255 DIV 14 JUDGE LARRY POTTER 7,232 Large Capacity Paper Tray, hole punch and hard drive
KB350 |31117643 $0442 |SUPPORT SERVICES 160 N MAIN ST, 6TH FL MAYORS ASSISTANCE CTR 2,533
KB350 |31117612 50443 |GENERAL SESSIONS 201 POPLAR LLS6 CRIMINAL COURT JUDGE SEC 4,369
KB500 |50GE05004 50446 |COMMISSIONERS OFFICE 160 N MAIN, 4TH FL B 0 4,800
KB500 |50GE0S500 S0449 |SHERIFFS DEPT 201 POPLAR JAIL ADMIN HALLWAY 2,083 Hole Punch
KB350 |31114464 50453 |COUNTY CLERK 150 WASHINGTON AVE 1STFL  |TITLE AREA MVR 667 Hard Drive
KB350 |31112800 $0454 |COUNTY CLERK 150 WASHINGTON AVE ADMIN OFFICE-BUS TAX 11,434
KB350 |31114278 50456 |SUPPORT SERVICES 1075 MULLINS STATION INTERNAL AUDIT, RM C114B 3,407 | 1,798 |addtl exit tray and hard drive
KB350 |31112672 50458 |COUNTY CLERK 150 WASHINGTON 2ND FL BUSINESS TAX 1,475 Hard Drive
KB350 |31112536 $0459 |PLANNING AND DEVELOPMENT [125 N MAIN ST 0 7,696 Hard Drive
KB350 [31112511 S0460 |GENERAL SESSIONS 140 ADAMS RM 110 CIVIL COURT JUDGES SECTIO 5,909 Mard Drive and addtl exit tray
KB350 [31112778 S0461 |GENERAL SESSIONS 140 ADAMS, RM B20 CIVIL COURT RECORDS 9,747 | 1,067 |Hole Punch
KB350 |31112909 S0462 |GENERAL SESSIONS 140 ADAMS, RM B12 CIVIL COURT MENTAL HEALTH 16,008 Hard Drive
KB350 |31116205 S0463 |SHERIFFS DEPT 1080 MADISON 2ND FL NARCOTICS INTEL 8,629 Hard Drive




B/W COLOR
AVERAGE | AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT MONTHLY.| MONTHL ADDITIONAL OPTIONS
USAGE | Y USAGE
KB350 (31114339 50464 |GENERAL SESSIONS 140 ADAMS RM 102 CIVIL COURT BOOKKEEPING 2,174
KB350 (31116197 50465 |GENERAL SESSIONS 140 ADAMS RM 101 CIVIL CT- DATA TRANSCRIBE 4,004 Hard Drive
KB350 {31112758 50466 |TRUSTEES OFFICE 160 N MAIN 2ND FL-D 0 2,913
KB350 [31112742 50467 |GENERAL SESSIONS 201 POPLAR 8TH FL LLS6 DRUG COURT 4,696
KB350 31114304 50468 |HEALTH DEPT 757 GALLAWAY ADMIN OR WIC & COMMODITIE 2,911 Hard Drive
KB350 31114273 S0469 |SHERIFFS DEPT 150 WASHINGTON RM 301 HOMELAND SECURITY 13,191
K352 311703615 50472 |SUPPORT SERVICES 160 NORTH MAIN 10TH FL 1T 285
KB350 |31112751 S0474 |SUPPORT SERVICES 584 ADAMS PRINT SHOP A 3,250 Hard Drive
K352 311703574 $0475 |SUPPORT SERVICES 160 N MAIN #801 DIVSION OF DIRECTORS 338
KB350 |31114352 S0476 |HEAD START 2107 EAST ALCY RD HILLVIEW 3,254 Hard Drive
KB350 [31112515 S0477 |GENERAL SESSIONS 140 ADAMS B08-B 0 63
K352 311704034 50478 |JUVENILE COURT 616 ADAMS RM B22 BASEMENT 50
KB350 [31112505 50479 |HEAD START 2499 CHELSEA AVENUE HOLLYWOOD 3,044
KB350 {31116207 S0480 |COMMISSIONERS OFFICE 160 N MAIN LOBBY CHAMBERS 100
KB350 [31112559 50481 |HEAD START 626 S LAUDERDALE MARTIN LUTHER KING 494
KB350 |31112789 S0482 HEAD START 604 MITCHELL RD MITCHELL 7,935
KB350 [31112784 50483 {SHERIFFS DEPT 201 POPLAR RM 901 FINANCE 9,850
KB351 [31728665 S0484 {SHERIFFS DEPT 201 POPLAR 9TH FL ACCREDIATATION 1,055 Hole Punch
KB351 |31744382 50485 |HEAD START 430 IVAN RD GRACELAND ELEMENTARY 7,323 Large Capacity Paper Tray
KB350 (31112741 50486 |[HEAD START 2635 SPOTSWOOD HANLEY 4,540 Large Capacity Paper Tray and hard drive
KB350 [31112880 50487 |SHERIFFS DEPT 201 POPLAR 9 02 ADMIN ADMINISTRATION 2,459
KB500 |50GE04865 50488 |ATTORNEY GENERAL 201 POPLAR LL26 BACK 3,150
KB251 [31757272 50489 |HEAD START-LEVI 39395 3RD ELEMENTARY 5,910
KB251 [31757904 50490 |GENERAL SESSIONS 201 POPLAR #LL126 CRIMINAL CRT 24-HR CLER 4,750 Hole Punch and hard drive
KB251 |31755135 50494 |HEAD START-DUNBAR 2606 SELECT AVENUE ELEMENTARY 1,647
KB750 |57AE02680 50495 |SHERIFFS DEPT 201 POPLAR LL, JAIL INTAKE B 3,755 2,896
KB350 (31112012 50497 |CIRCUIT COURT 140 ADAMS, RM 329 MINUTE ROOM 378
K352 311703701 50498 |ASSESSORS OFFICE 1075 MULLINS STATION SUITE 560E 10,825 | 35,577 |Large Capacity Paper Tray, hard drive, booklet finisher,
K352 311703590 50499 |ASSESSORS OFFICE 1075 MULLINS STATION DATA ENTRY - 2ND FL 3,667
KB350 |31112533 S0500 |HEALTH DEPT 8225 HWY 51 NORTH MILLINGTON CLINIC 13,589 Hard Drive
KB600 |57BE08498 50501 |SHELBY COUNTY GOVERNMENT |201 POPLAR AVE 0 2,750 521
KB250 |31119181 S0503 |HEALTH DEPT 814 JEFFERSON, RM 217 RECEIVING 100
K3510 |31746706 50505 |SHELBY CO HEALTH DEPT 842 JEFFERSON 4TH FL BREAST & CERVICAL CANCER 4,325 Hard Drive




B/W | COLOR
AVERAGE |AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT i s ADDITIONAL OPTIONS
USAGE | Y USAGE
KB350 |31121468 S0506 |SUPPORT SERVICES 961 DOVECREST CORRECTIONS ADULT OFF A 1,500
KB60O |57BE08453 50507 |SHERIFFS DEPT 6201 HALEY ROAD JAIL EAST 308
K2510 |31775288 S0508 |SUPPORT SERVICES 157 POPLAR, RM 137 MAIL SERVICES 3,117
K352 |311707287 S0509 |SUPPORT SERVICES 584 ADAMS MELVIN BOOTH 1,768
KB250 |31111261 0510 |GOVERNMENT LAW LIT 140 ADAMS RM 334 DEPT A 1.365 Hard Drive
KB250 [31123199 S0511 |GOVERNMENT LAW LIT 140 ADAMS RM 334 DEPTA 542 g7 |addtl exit tray, boaklet fin, hole punch, printer controll
KB250 |31119445 0512 |SUPPORT SERVICES 1075 MULLINS STATION MAINTENANCE-RM C132 6,542 Hard Drive
KB250 31116982 0514 |SHELBY COUNTY GANG 1045 MULLINS STATION #198 | INTELLIGENCE, BLDGW W 1,317 744
KB420 |42GE05743 S0516 |SHERIFFS DEPT 201 POPLAR RM 924 DETECTIVES 235589 | 77,514
PC262 |EFGA4H00152 S0519 |HEALTH DEPARTMENT 1075 MULLINS STATION 2ND FLOOR WEST 1,250
KB350 [31112174 S0520 |SHERIFFS DEPT 201 POPLAR JAIL JAIL ROSTER MGMT 1ST FL 2241 | 1422
KB350 31119898 S0521 |SHERIFFS DEPT 201 POPLAR 0 909
KBS00 |50GE04930 S0522  |SUPPORT SERVICES 993 DOVECREST CORRECTIONS TRAINING ACAD 31,427
KB350 |31121114 0524 |HEAD START 1991 CORPORATE AVE 1STFL | ADMINISTRATION C 28,390
KB350 |31121565 S0525 |HEAD START 1991 CORPORATE AVE 1STFL | ADMINISTRATION C 36,642
k450  |311805611 S0526 |TRUSTEES OFFICE 157 POPLAR AVE, 4TH FL 0 2,946 Hard Drive
KB350 |31112466 S0527 |SHERIFFS DEPT 201 POPLAR LLO12-COUNT RM__|1AIL COUNT 4,336 Hard Drive
KB350 |31120898 S0528 |SHELBY COUNTY JAIL 600 ADAMS GRANT DEPT 3,679
KB350 |31119279 0529 |SHELBY COUNTY 6465 MULLINS STATION CONSTRUCTION-CODE ENFORCH 8 517
KB250 |31108330 S0530 |CRIMINAL COURT JUDGES 201 POPLAR RM 606 DIV7 AND 8 9,141
KB350 |31115400 50531 |SHELBY CO DEPUTIES 140 ADAMS B18 0 7,787 Large Capacity Paper Tray
KB350 |31115321 S0532 |AGENCY ON AGING 2670 UNION AVE EXTENDED | DELTA AREA AGENCY 1,908
KB500 |S50GE00097 50533 |GENERAL SESSIONS 140 ADAMS, RM 106 CIVIL COURT COURTHOUSE 7,237
KB500 |50GE12577 S0534 |AGENCY ON AGING 2670 UNION AVE EXTENDED | DELTA AREA AGENCY 2,568
KB350 |31119263 S0535 |SHERIFFS DEPT -SUBSTATION  |11670 MEMPHIS ARLINGTON  |PATROL 1,201 Hard Drive
KBSOO |S50GE12432 S0536 |SUPPORT SERVICES 1045 MULLINS STATION 0 5,127 932
KBS00 |SOGE12479 S0537 |SUPPORT SERVICES 1045 MULLINS STATION 0 7,640 Hard Drive
KB350 |31119303 S0538 |SHELBY COUNTY PRETRIAL 201 POPLAR LL-01 0 1,054
KB350 31114980 S0539 |SHERIFFS DEPT 201 POPLAR 0 1,425
KB250 |31129719 50540 | HEALTH DEPT. 6170 MACON ROAD 'SHELBY CROSSING - ==
- KB750 |57AE00507 50542 | CRIMINAL COURT CLERK 201 POPLAR RM401 ~  (CLERKSAREAA
KB750 |57AE02974 $0543 |GRIMINAL COURT _ [201 POPLARRM401  |GRANDJURY.
KB750 | 57AE32268 50544 |CRIMINALCOURTCLERK 201 POPLAR RM 401 ~ |CLERKAREAB




B/W | COLOR
AVERAGE | AVERAGE
MODEL SERIAL # EQPT. ID CUSTOMER NAME ADDRESS DEPT e ADDITIONAL OPTIONS
USAGE | Y USAGE
K352 1311705243 | S0545 |SUPPORT SERVICES 1045 MULLINS STATION RD CORRECTIONS GRANT PROGRAM
K550 |J010000398 | S0546 HEALTHDEPT 814 JEFFERSON 4TH FL HEALTH PLANNING J
~ K7000 |1DU011000993 | 50555 | COMMISSIONERS OFFICE 1160.N MAIN 4TH FL COMMISSIONS

The systems below have been

removed from service - their replacements are highlighted in gray (above) and

lines 2 through 6. We do not have monthly usage information for the replacement machines at this time, but

50094 397
S0111 1,761
S0112 1,353
S0113 1,304
S0189 4,726
50206 8,836
50247 2,237
S0279 3,918
50286 1,808
S0311 4,172
50332 909
50352 1,702
S0371 3,682
50415 2,500
S0424 2,964
50455 1,250
50470 6,142
50504 642
50517 7,683 Hard Drive
57,986

The systems below are the production machines located in the Print Shop. They have been removed from the scope of this RFP, and will be the subject of a separate

RFP bid process. The overall monthly average will redt

K1050 |56YE00179

50013

SUPPORT SERVICES

584 ADAMS

PRINT SHOP C 2,838
K1050  [56YE00603 50014 |SUPPORT SERVICES 584 ADAMS PRINT SHOP F 731 ~ 387 |Large Capacity Paper Tray and hole punch
K1050 |56YE00232 S0015 |SUPPORT SERVICES 584 ADAMS PRINT SHOP D 1,437 1,603
K5501  |U1011000146 50280 |SUPPORT SERVICES 584 ADAMS PRINT SHOP E(GRAPHICS ) 5,563
K8000 1RF011000057 50502 [SUPPORT SERVICES 584 ADAMS PRINT SHOP D 4,500
131,041 1,990




